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Active Duty Claims
MMSO: (800) 876-1131
http://mmso.med.navy.mil

Air Force
www.af.mil

Air Force Reserves
www.afrc.af.mil

Air National Guard
www.ang.af.mil

Appeals
TRICARE Management Activity Appeals and Hearings Division
16401 E. Centretech Parkway, Aurora, Colorado 80011-9066

Army
www.army.mil

Army Community Service
www.armycommunityservice.org’/home.asp?

Army Family Assistance Hotline
(800) 833-6622

Army Family Liaison Office
www.aflo.org/home.asp

Army National Guard
www.ngb.army.mil

Army Reserve Online
www.army.mil/usar/

Army Reserves
www.army.mil/usar

Beneficiary Counseling and Assistance Coordinator (BCAC) Directory
www.tricare.osd.mil/BCACDirectory.htm
www.dtic.mil/whs/directives/corres/pdf/i601523 103002/i601523p.pdf
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Beneficiary Medical Program
(800) 368-2777, Option 2

Beneficiary Services Branch

(303) 676-3526

TRICARE Management Activity, Benefit Services Branch,
16401 E. Centretech Parkway, Aurora, CO 80011-9043

Computer/Electronic Accommodations Program (CAP)
(703) 681-8813

TTY: (703) 681-0881

E-mail: cap@tma.osd.mil

www.tricare.osd.mil/cap

Claims Forms

b

DD Form 877, “Request for Medical/Dental Records or Information’
www.tricare.osd.mil/claims/Dd_0877.pdf

DD Form 2161 “Referral for Civilian Medical Care”
www.tricare.osd.mil/claims/Dd 2161.pdf

DD Form 2642, “Patient’s Request For Medical Payment”
www.tricare.osd.mil/claims/Dd2642.pdf

DD Form 2527, “Statement of Personal Injury — Possible Third Party Liability”
www.tricare.osd.mil/ProviderHandbook/DD2527.pdf

CMS 1500, “Health Insurance Claim Form”
www.tricare.osd.mil/claims/1500-90.pdf

SF 1164, “Dental Form”
Used by Active Duty to file a dental claim with MMSO
www.tricare.osd.mil/tpr/pdf/sf1164.pdf

UB-92, “Uniform Bill”
www.osmre.gov/pdf/formh1450.pdf

Beneficiaries may also get claim forms by writing to
TRICARE Management Activity, 16401 E. Centretech Parkway,
Aurora, Colorado 80011-9066
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Coast Guard
www.uscg.mil

Coast Guard Employee Assistance Program
(800) 872-4957, Ext 932

Coast Guard Health Benefits Hot Line
(800) 942-2422

Coast Guard Reserves
www.uscg.mil/reserve

Continued Health Care Benefits Program (CHCBP)
Humana Military Healthcare Services, Inc., Attn: CHCBP
P.O. Box 740072, Louisville, KY 40201

1-800-444-5445, option 4

www.humana-military.com

Claim forms: www.tricare.osd.mil/claims/Dd2642.pdf

Debt Collection Assistance Officer (DCAQ) Directory
www.tricare.osd.mil/DCAODirectory.htm

DCAO Training Manual
https://www.ccscallcenter.net/usermanual.pdf

DEERS

Defense Manpower Data Center Support Office Telephone Center (800) 538-9552
Best time to call Wed — Fri, 6AM — 3 PM (Pacific Time)

www.dmdc.osd.mil/rsl/

Send address changes by e-mail to addrinfo@osd.pentagon.mil.
» Fax address changes to DEERS at (831) 655-8317
» Mail the address change to the DSO, ATTN: COA,
400 Gigling Road, Seaside, CA 93955-6771.
Go on-line at www.tricare.osd.mil/DEERS Address/.

DEERS/RAPIDS Assistance Center (DRAC)
(800) 372-7437

DMDC Support Office (DSO)
Research & Analysis (831) 583-2500; DSN 878-3522/3523
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DEERS Beneficiary Telephone Center
(800) 538-9552
Commercial: (831) 646-1010

DEERS/RAPIDS Field Service Representatives
*Manager, Field Operations
(703) 578-5245

Northwest (NW)

62" MSS/DPMP

708 3™ Street, Suite 1033c, McChord AFB, WA 98438
Phone (253) 982-2553

DSN 382-2553

Fax (253) 982-3039

Southwest (SW)

PASBA

1750 Greeley Road

Building 4011 Room 101, Ft. Sam Houston, TX 78234
(210) 221-2636

DSN 471-2636

FAX (210) 221-2042

*DEERS/RAPIDS

1600 N Beauregard St., Suite 100, Alexandria, VA 22311
DSN 761-6953/7

FAX (703) 578-5156

Defense Logistics Agency — DLA Life Connections
(800) 222-0364
If calling from OCONUS, dial (314) 264-7702 and ask the operator to reverse charges

Deployment Health Support Hotline

(800) 497-6261

Hours of operation: 9:00a.m. to 9:00p.m. EST

Associated Web sites include DeploymentLINK and GulfLINK

Disabled Soldier Support System Program
www.armyds3.org

DMIS Codes
www.dmisid.com/cgi-dmis/default
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Evening Edition News
www.tricare.osd.mil/eenews/
Subscribe at—www.tricare.osd.mil/eenews/mail/eensub.cfm

Express Scripts

(866) DOD TMOP (866) 363-8667

Outside the U.S. (866) 275-4732
www.express-scripts.com/TRICARE

E-mail: tmop.customer.relations(@express-scripts.com

(866) DOD TRRX (866) 363-8779

Express Scripts, P.O. Box 60903, Phoenix, AZ 85082-0903

Claims: Express Scripts, P.O. Box 66518, St. Louis, MO 63166-6518

Family-centered Care Initiative
www.tricare.osd.mil/familycare/default.cfm

Family Centers Locator
www.defenselink.mil/mapsite/famlocat.html

Family Support

Army Community and Family Support Center
WWW.armymwr.com

Air Force Crossroads

www.afcrossroads.com

Navy Lifelines

www.lifelines2000.org

Federal Long Term Care Insurance Program
1-800-LTC-FEDS (800) 582-3337

Hours of operation: 8:00a.m. — 7:00p.m. EST
www.opm.gov/insure/Itc/

www.ltcfeds.com

Health Insurance Portability and Accountability Act (HIPAA)
1-888-DoD-HIPA (888) 363-4472

HIPAA Project Office — (703) 681-5611

E-mail: hipaamail@tma.osd.mil

Web site: www.tricare.osd.mil/hipaa

Health Net Federal Services
1-877-TRICARE (877) 874-2273
www.healthnetfederalservices.com
https://www.hnfs.net/bene/home
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Humana Military Healthcare Services, Inc
1-800-444-5445
www.humana-military.com/south/home.htm

International SOS Assistance, Inc.

E-mail for Urgent/Emergent Assistance Only —

www. TRICARELON@Internationalsos.com (call collect or direct dial)
For Europe: 44-20-87628133

For Singapore: 65-6338-9277

For Australia: 61-2-9372-2468

www.internationalsos.com

Marine Corps
www.usme.mil

Marine Corps Family Support Information
For Marines stationed East of the Mississippi River (minus Wisconsin) (800) 336-4663
For Marines stationed West of the Mississippi River (plus Wisconsin) (800) 253-1624

Marine Corps Reserves
www.marforres.usme.mil

Medicare
1-800-MEDICARE
(800) 633-4227

www.medicare.gov

Military One Source

(800) 342-9647

If calling from OCONUS, dial the appropriate access code to reach a U.S. number and
then call (800) 3429-6477 (all 11 digits must be dialed)

International Collect (484) 530-5947

www.militaryonesource.com

Milton Bell
E-mail — mbell@pasba2.amedd.army.mil
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MMSO (Military Medical Support Office)
1-888-MHS-MMSO (888) 647-6676

Operating hours Monday — Saturday 0600-2230 CST
http://mmso.med.navy.mil

Written inquiries

(Insert branch of Service) Point of Contact

Military Medical Support Office

PO Box 886999, Great Lakes, IL 60088-6999

Address and Contact Information at
http://mmso.med.navy.mil/MMSO_Address_Contact_Info.html

MMSO Dental Information Sheet
http://mmso.med.navy.mil/MMSO_DENTAL INFO SHEET.PDF

National Guard Bureau

Headquarters NGB (888) 777-7731

There is also an 800# for each NG state coordinator, may be accessed through this
number

National Guard Family Program Online Community
www.guardfamily.org/

Navy
www.navy.mil

Navy Family Support Information
(800) 372-5463

Navy Reserves
www.navres.navy.mil

National Oceanic and Atmospheric Administration
WWW.Noaa.gov

National Oceanic and Atmospheric Administration, Service Point of Contact
(800) 368-2777 Option 2
http://dcp.psc.gov./medical affairs.asp
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OCONUS Point of Contact (POC) Program

Toll-free fax number 1-888-475-0486

For more information, beneficiaries call their country’s AT&T access number and then
dial toll-free 1-888-418-0466 from Australia, Bahrain, Belgium, Bolivia, Columbia,
Egypt, Germany, Greece, Iceland, Italy, Japan, the Netherlands, Norway, Panama,
Portugal, Saudi Arabia, South Korea, Spain, Switzerland, Turkey and the United
Kingdom.

Call 1-717-975-5017 (not toll-free) from all other OCONUS locations. Representatives
are available to assist 24 hours per day in English, German and Italian.

Send e-mail requests to oconus@ucci.com

Participating network pharmacies by ZIP code
www.tricare.osd.mil/pharmacy/retailnetwork.cfm#pharmap

PGBA Claims
www.mytricare.com

Pharmacoeconomic Center
http://www.pec.ha.osd.mil/

Pharmacy

www.tricare.osd.mil/pharmacy/

Find participating pharmacies at:
http://member.express-scripts.com/dodCustom/home.do

Point of Contact (POC) Program
www.tricare.osd.mil/poc/poc program.pdf

Program for Persons with Disabilities
Specific guidance governing this program can be obtained via the TRICARE Policy
Manual at: www.tricare.osd.mil/p02/C8S1_1.PDF

Provider (Become a TRICARE Certified (Authorized) Provider)
http://www.tricare.osd.mil/provider/provider cert.cfm

Reserve Affairs

www.defenselink.mil/ra

Family Readiness at www.defenselink.mil/ra/familyreadiness.html
TRICARE medical benefits information at www.tricare.osd.mil/reserve/#
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Service Points of Contact (SPOC)

Active duty service members with questions for the SPOC may call MMSO Customer
Service at 1-888-MHS-MMSO (1-888-647-6676).

Operating hours Monday — Saturday 0600-2230

Written inquiries should be addressed to the appropriate address listed on the MMSO
Web site http://mmso.med.navy.mil/MMSO_Address_Contact_Info.html

Military Medical Support Office (MMSO)

P.O. Box 886999, Great Lakes, IL 60088-6999

Army SPOC
1-888-647-6676 x6709
army-spoc-mmso@mmso.med.navy.mil

Army National Guard SPOC
1-888-647-6676 x6710
arng-spoc-mmso@mmso.med.navy.mil

Army Reserve SPOC
1-888-647-6676 x6680
army-spoc-mmso{@mmso.med.navy.mil

Navy SPOC
1-888-647-6676 x6686
navy-spoc-mmso@mmso.med.navy.mil

Navy/Marine Corps Reserve SPOC
1-888-647-6676 x6672
navy-spoc-mmso@mmso.med.navy.mil

Air Force SPOC
1-888-647-6676 x6715
af-spoc-mmso@mmso.med.navy.mil

Air National Guard SPOC
1-888-647-6676 x6619
air-national-guard-mmso@mmso.med.navy.mil

Air Force Reserve SPOC
1-888-647-6676 x6713
air-force-reserve-mmso@mmso.med.navy.mil

Coast Guard SPOC
1-888-647-6676 x6716
cg-spoc(@mmso.med.navy.mil
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National Oceanic and Atmospheric Administration SPOC
1-800-368-2777
http://dcp.psc.gov/medical affairs.asp

Social Security Administration
(800) 772-1213
TTY/TDD (800) 325-0778

WWW.S8a.20V
www.medicare.gov

TMA Privacy Office

5111 Leesburg Pike, Suite 810, Falls Church, VA 22041
www.tricare.osd.mil/tmaprivacy/default.cfm

E-mail: privacymail@tma.osd.mil

Subscribe at — www.tricare.osd.mil/tmaprivacy/survey.cfim

Tri-Service Remote Dental Program (RDP)

DoD ADSM: MMSO, 1-888-MHS-MMSO (1-888-647-6676).
Operating hours Monday — Saturday 0600-2230
http://mmso.med.navy.mil/MMSO_Dental_Info.html

USPHS & NOAA: Beneficiary Medical Program, 1-800-368-2777
Coast Guard: 1-800-942-2422

The Military Medical Support Office

Attention: Dental Pre-authorizations

P.O. Box 886999, Great Lakes, Illinois 60088-6999

TRICARE Authorized Providers
www.tricare.osd.mil/providerdirectory/default.cfm

TRICARE Contracts Toolkit
www.tricare.osd.mil/contractstoolkit/

TRICARE Dental Program

United Concordia

Customer Service (800) 866-8499

Enrollment and Billing (888) 622-2256

WWWw.ucci.com

Mail application to United Concordia/TDP, Box 827583, Philadelphia, PA 19182-7583
Fax application to (888) 734-1944

CONUS Claim Form

www.ucci.com/forms/5578 conus.pdf

E-mail Customer Service — conus@ucci.com

Participant Guide
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TRICARE Dental Program Overseas

www.ucci.com/was/ucciweb/tdp/tdp.jsp

OCONUS claim form: www.ucci.com/forms/5678 oconus.pdf

To file a claim, beneficiaries submit a completed claim form, the dentist bill or statement
of charges and the NARF to: United Concordia, TDP OCONUS Dental Unit,

P.O. Box 69418, Harrisburg, PA 17106-9418

TRICARE Dental Program for the Reserve Component
www.ucci.com/was/ucciweb/tdp/tdp_news.jsp#one

Enrollment forms and information: www.ucci.com/was/ucciweb/tdp/references.jsp
Frequently Asked Questions: www.ucci.com/was/ucciweb/tdp/faq/jsp

TRICARE Europe
Compass and Beneficiary Newsletters —www.europe.tricare.osd.mil

TRICARE Fact Sheets
www.tricare.osd.mil/factsheets/index.cfm
Subscribe at—www.tricare.osd.mil/factsheets/mail/mailsub.cfm

TRICARE For Life
www.tricare.osd.mil/tfl
Frequently asked questions: www.tricare.osd.mil/ndaa/faq.cfm

TRICARE Handbook
www.tricare.osd.mil/TricareHandbook/

TRICARE Health Comparison Site
www.tricare.osd.mil/tricarecomparisons/admin/index.cfm

TRICARE Help E-mail Service (THEMS) Newsletter
THEMS is a free e-mail service that provides timely responses to TRICARE questions.
The e-mail address is: TRICARE help@amedd.army.mil

TRICARE Information Service

(888) 363-2273

Hours of Operation — Monday — Friday 0800-2000 EST
TTY/TTD (877) 535-6778

E-mail - questions@tma.osd.mil

TRICARE Managed Care Support Office

TRICARE Management Activity

TRICARE Managed Care Support Office

1401 East Centretech Parkway, Aurora, Colorado 80011-9043
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TRICARE Media Readiness Room
www.tricare.osd.mil/media/default.cfm
Subscribe at—www.tricare.osd.mil/media/mail/mrrsub.cfim

TRICARE Online

www.tricareonline.com

1-866-DoD-EWEB (866) 363-3932

Hours of Operation: Monday — Friday 0800-2000 EST
TOL OCONUS Customer Service Numbers
Belgium 0800-11706

Germany 0800-101-4698

Italy 800-783996

Japan 0066-33-801420

Portugal 8008-12961

South Korea 0079814800-5965

Spain 900-991627

United Kingdom 08-00-917-4319

TRICARE Overseas Healthcare
www.tricare.osd.mil/overseas/

TRICARE Prime Remote

1-888-DoD-CARE (888) 363-2273

Hours of Operation — Monday — Friday 0800-2000 EST
www.tricare.osd.mil/tpr/

To download forms: www.tricare.osd.mil/remote/forms.htm

TRICARE Puerto Rico Prime

Humana Military Healthcare Services Puerto Rico Call Center
(800) 700-7104

Hours of Operation — Monday — Friday 0800-1800
www.humana-military.com

http://tricarel5.army.mil

Humana Military Healthcare Services

P.O. Box 195519, San Juan, PR 00919

Fax (800) 788-1366

Beneficiaries should submit their claims to:

WPS, Attn: Foreign Claims, P.O. Box 7985, Madison, WI 53707-7985
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TRICARE Regional Office (TRO) North

www.tricare.osd.mil/north/default.cfm

TRO Customer Service

E-mail - tronorth@tma.osd.mil

(866) 307-9749

BCAC Directory
www.tricare.osd.mil/beneficiary/beneficiary/bcacdir/BCACview.aspx?Servicel D=&Regi
onlD=16

DCAO Directory
www.tricare.osd.mil/dcao/DCAQOdir/DCAQOview.aspx?Servicel D=&RegionID=16

TRICARE Regional Office (TRO) South

www.tricare.osd.mil/south/default.cfm

TRO Customer Service

E-mail - trosouthcs@tros.tma.osd.mil

(800) 554-2397

BCAC Directory
www.tricare.osd.mil/beneficiary/beneficiary/bcacdir/bcacview.aspx?serviceid=&regionid
=18

DCAO Directory
www.tricare.osd.mil/dcao/dcaodir/dcaoview.aspx?serviceid=&region18

TRICARE Regional Office (TRO) West

www.tricare.osd.mil/west/default.cfm

TRO Customer Service

E-mail — trowest@tma.osd.mil

(800) 558-1746

BCAC Directory
http://www.tricare.osd.mil/beneficiary/beneficiary/BCACdir/BCACview.aspx?ServicelD
=&RegionlD=11

DCAO Directory

http://www.tricare.osd.mil/dcao/DCAOdir/DCAOview.aspx?Servicel D=&RegionlD=11

TRICARE Reserve Select
www.tricare.osd.mil/reserve/reserveselect
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TRICARE Retiree Dental Program

Delta Dental Plan of California

(888) 838-8737

Hours of Operation — 0600-1800 PST

Interactive Voice Response Monday — Saturday 24 hrs.
www.ddpdelta.org

Claim Form at www.ddpdelta.org/dwnld/claimform.pdf
Online Customer Service Inquiry Form
https://securel.ddpdelta.org/forms/inquiry/cs _ing.asp
Premium Rates at www.ddpdelta.org/enhanced/premiums.htm
Customer Service Address

Delta Dental Plan of California, Federal Services, P.O. Box 537008,
Sacramento, California 95853-7008

TRICARE Service Centers
www.tricare.osd.mil/tricareservicecenters/default.cfm
North: (877) 874-2273

South: (800) 444-5445

West: (888) 874-9378

Overseas Pacific: (888) 777-8343

Latin America & Canada: (888) 777-8343

Puerto Rico & Virgin Islands: (888) 777-8343
Europe: (888) 777-8343

TRICARE Stakeholders’ Report
www.tricare.osd.mil/stakeholders/default.cfm

TRICARE Web Site
www.tricare.osd.mil
Subscribe at—www.tricare.osd.mil/subscription/

TriWest Healthcare Alliance
1-888-TriWest (888) 874-9378
www.triwest.com

Unactivated Guard/Reserve members and their families
1-888-DOD-CARE (888) 363-2273

Uniformed Services Employment and Reemployment Rights Act (USERRA)
www.dol.gov/ebsa/fags/faq 911 2.html
www.dol.gov/vets
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Uniformed Services Family Health Plan Designated Providers

Saint Vincent Catholic Medical Centers of New York, 450 West 33™ Street, 140
Floor, New York, NY 10001. Telephone: 1-800-241-4848, www.usthpsvemc.org.
Johns Hopkins Medical Services Corporation, 6704 Curtis Court, Glen Burnie,
MD 21060. Telephone: 1-800-808-7347, www.hopkinsmedicine.org/usthp.
Brighton Marine Health Center (in conjunction with St. Elizabeth’s Medical
Center in Boston), 77 Warren Street, Brighton, MA 02139. Telephone: 1-800-
818-8589, www.ustamilyhealthplan.org (click on button for Massachusetts and
Rhode Island).

Martin’s Point Health Care Center, P.O. Box 9746, Portland, ME 04104-5040.
Telephone: 1-888-241-5040, www.martinspoint.org.

Pacific Medical Centers (PacMed Clinics), 1200 12th Avenue South, Seattle, WA
98144. Telephone: 1-888-958-7347, www.pacmed.org.

CHRISTUS Health P.O. Box 924708, Houston, TX 77292-4708. Telephone:
1-800-678-7347, www.usfamilyhealthplan.org/texas.htm.

Uniformed Services Family Health Plan
www.usfamilyhealthplan.org

United States Public Health Service (USPHS)
www.usphs.gov/

United States Public Health Service, Service Point of Contact
(800) 368-2777 Option 2

http://dcp.psc.gov./medical affairs.asp

VA Benefits for Veterans of Enduring Freedom/Iraqi Freedom
www.vba.va.gov/efif

West-Pac Help Line
(888) 777-8343

Wisconsin Physicians Service (WPS)
www.tricare4u.com/apps/tricare2/tricarechome.do

(888) 915-4001
Foreign Claims (608) 224-2727

WPS TRICARE For Life (WPS TFL)
(866) 773-0404
TDD (866) 773-0405

Hours of Operation — Monday-Friday 0700-2200
WPS TRICARE For Life

P.O. Box 7889, Madison, WI 53707-7889
www.tricare4u.com
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Women, Infants, and Children (WIC) Overseas Program
www.tricare.osd.mil/wic/

ZIP Code Lookup
TRICARE Regions-at-a Glance map: www.tricare.osd.mil/
Enrollment map: www.tricare.osd.mil/enrollment/index.cfm
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